SEBI mandates filing of complaints only on
SCORES | Complaints sent on email IDs will

not be processed

August 11, 2020

SEBI has mandated filing of complaints by investors only on SCORES platform (SEBI Complaints Redress System). It has decided that
complaints against listed companies, registered intermediaries and recognized market infrastructure institutions sent on
sebi@sebi.gov.in or on any official ID of SEBI officers will not be processed.

Aforementioned step has been taken in light of existence of SCORES for 9 years and launch of SCORES mobile application.

The notice dated August 11, 2020, issued by SEBI is available here.

We trust you will find this an interesting read. For any queries or comments on this update, please feel free to contact us at
insights@elp-in.com

Disclaimer: The information provided in this update is intended for informational purposes only and does not constitute legal opinion or advice. Readers are
requested to seek formal legal advice prior to acting upon any of the information provided herein. This update is not intended to address the circumstances of any
particular individual or corporate body. There can be no assurance that the judicial/quasi-judicial authorities may not take a position contrary to the views
mentioned herein.
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